0 TRUSSVILLE

How to set up a Customer Portal

We hope you enjoy our new customer portal feature which gives you control o e,
account information, payment schedules, credit card information and billing ngtiticdtions.

Please follow the steps in the attfached document to set up your gortal.

We are glad to have you as part of our Trussville Gas & Watercommunity!



How to register for
Customer Portal



Click Pay Your Bill / Paperless Billing

o/ 205-655-3211 © Facebook © YouTube & Pay Your Bill / Paperless Billing
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@ TRUSSVILLE Customer Portal

Gas ana Water

If customer
. Make One-Time Payment ‘ Login h q S n o 1'

Pay your bill in 3 easy steps without registering. All you need is your Email re g i S‘I'e re d
Customer Number and PIN Number from your paper bill. someone@example.com 7
you can do

Payments will post to your account within 2 business days. For each Password

ayment, you will receive a confirmation number for your records.
pay Y 4 Password -I-hq-l- here.

Don't ha@t Register Now > l

This feature is ONLY for customers who
want to make a one time payment. It is

recommended that you create an
account. Pavmemus

After you have set up an account, simply
enter email and password and Login.

@ Paymentus Corp, All Rights Reserved
Privacy Policy Website Conditions of Use  Payment Authorization Terms




& New Account Information

Email Address

Passwords must meet the following requirements:
* must be at least 10 characters in length
* must contain at least one number and 1alpha
» only alphanumeric and special characters are allowed

For enhanced security, do not use proper names, words commonly found in the dictionary or repeating sequences of numbers.

resord Please complete every blank on this
Enter your new password Screen. YOU Wi” Only hove TO do This
Re-enter password O n C e .

Re-enter your new password

First Name

rourfistname Please enter accurate information, /
e — including email. This is how you will /
Phone Number receive billing nofifications. '

(111) 222-3333

ZIP Code:

Enter a password that you can
Security Guestion remember. Make a note of it.

What was your childhood best friend's name?

12345

Security Answer 1 Once all of the information is
accurate and complete,
Security Question 2 C”Ck ENROLL

What was the make of your first car? v

Security Answer 2




- secureZ.paymentus.com/cp/account-add.action?CSRF_TOKEMN=1570218843502-8dfdfd82b38d8bc7db4d 10fdae 1520912 84
&« (& ] pay o) dd CSRF_TOKEN=1570218843502-8dfdfd82b38d8bc7db410fdae15e091

= () TRUSSVILLE

s o Water Customer Portal

\a Pay My Bill
AutoPay
. My Wallet
o My Profile
.—l? Log out

Add Account

Account Information

Payment Type

(® G Utility Payment

Please enter your Customer Number and Pin Number as shown on your Bill.

@Stomer Number En'l'er yOUI’
customer number

PIN Number
8646

and Pin #. You

can find both on

Account Alias (optional)

Paperless @

@s & Conditigg
Read the Payment Authorization Terms

| agree to the Payment Authorization Terms.

your utility bill.

&
THIS is where the
magic happens!
Slide this button to
enroll in paperless
billing!

Click ADD Account




— (Y TRUSSVILLE

Gas and Water

Payment History

= | AutoPa:
v

. My Wallet
0 My Profile

T? Log out

Customer Portal

Accounts

G Joe Customer

Account Details %

Date Due
2019-10-15

Email Address

AutoPay

NOTE: To enroll in paperless billing or to modify your settings, please

Go back into accounts to view your ufility bill. If
there is no amount due at this time, it is not fime
for a payment.

Your customer number is 70952

Armount Due Pay Bill
52598

Phone Number

You can also enroll In AutoPay here to
have your utility bill automatically
deducted from your bank account, or

e credit card. Payments will be deducted

View All Payments
View All Schedules
View Consumption

View Bill History

on the bill due date listed on your bill. You
can select to be nofified before your
payment will be drafted.

If you have multiple accounts that you pay, you can
click the “add account” button to add additional
accounts to this portal.



— GTRUSSVILLE

Gas ana Water
eQ Accounts
£

Payment History

\ﬁ Pay My Bill

Customer Portal

Pay My Bill > Customer # 55555

Payment Details

Date Due

Total Due Amount

Oct 15, 2019

When you set up your account
for first fime, you must add a
payment method in your
“wallet.”

click *Add New” to enter a
new payment method. This
method will be securely saved
for future payments.




Add Payment Method

Credit Debit E-Check

visa @2 & ==

Card Number

Card number

Expiration Date
MM

Card Holder Name

Card holder name

This is where you set up your payment method.
It can be Credit, Debit or E-check.

Once payment is added, it will be saved
securely for future payments.

You can set up more than one payment method
and select which one you want to use when you
pay your monthly utility bill.

When the card is near expiration, you will receive
an email to update your card information.

Once information has been entered, click ADD.




RUSSVILLE Customer Portal

Gas ana Water

— \T

‘Qg Accounts Accounts

Payment History
Q Joe Customer

kﬁ Pay My Bill
Account Details % Your customer number i

AutoPay Date Due Amount Due Now, you can go into accounts and
2019-10-15 $25.98 click “Pay Bill" and select a payment

. L Email Address Phone Number opftion to pay your bill.

G o

E Log out NOTE: To enroll in paperless billing or to modify your settings, please click on Pay My Bill > Customer # 70952

/%

the pencil icon next to account details.

Payment Details
View All Payments
View All Schedules Date Due Oct 15,2019
View Consumption Total Due Amount
) I 2598
View Bill History g
Payment Method

@ A Account Enters amount to pay and click D TN

“continue” to make payment. Ba




You have successfully set u
vour Customer Portal!

For additional features, continue through slides.



Functions within the Customer Portal -Accounts

— Tgys‘igmg;el; E Customer Portal

Customer can view dadll

accounts in the portal. ‘ Accounts

.rd'

Most customers will only = B Payment History

Joe Customer
have one account. o

Acco Your customer number
Rental Property owners AutoPay Date Amount Due
y Bill

2019-10-15 $25.98

may have multiple :
. My Wallet Email Address Phone Number

accounts listed. .
o My Profile AutoPay AutoPay

M N~
CUSTomeI’ C.CI.I’] ehI’O” N E Log out NOTE: To enroll in paperless billing or to modify your settings, please click on
paperless billing here

buy clicking the pencil.

the pencil icon next to account details.

iew All Paymend Customers can view past payments,

Customers can enroll in 3—:2”5:;; payment schedule (like autopay), and

AutoPay here by View Bill History consumpftion history here.

clicking the blue box. @ I Customers can click “bill history” to

print a .pdf of a past bill.




Functions within the Customer Portal -Payment History

E TRUSSVILLE Customer Portal

Gas anc Water

Customer can view all
pOST pOymenTS ThOT  Accounts Payment History
have been made
through Paymentus & dourioad rstory | O serch
and print .pdf of e p— . -
previous bills. .

' My Wallet

Payments made before & rovone
account setup may not -
show up here. i
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Functions within the Customer Portal —-Pay My Blll

Once customer has set
up customer portal,
they can go directly
here to pay their bill.

If customer enrolled in
paperless billing, the bill
will be emailed and
payment can be made
through a link sent via
email.

If customer enrolled in
AutoPay, utility bills will
be deducted
automatically and
there is no need to
return to portal unless
changes need 1o be
made to the account.

= (\TRUSSVILLE

= St s Weler Customer Portal

Pay My Bill

Select an Account
Pay My Bill
@ Q Customer

AutoPay
' My Wallet @ Add new

a My Profile
.} Log out

Did You Know?

You can schedule automatic payments!
Click the "AutoPay" option and easily set up recurring payments

PAYMENTS MADE ARENOT POSTED UNTILTHE FOLLOWING
BUSINESS DAY. YOUR ACCOUNT BALANCE WILL NOT REFLECT
PENDING PAYMENTS. IF YOU HAVE FURTHER GUESTIONS
ABOUT YOUR ACCOUNT BALANCE PLEASE CONTACT
CUSTOMER SERVICE AT 205-655-3211.




Functions within the Customer Portal — AutoPay

Customer can enroll in AutoPay here.
They can have any payment method they set up auto drafted. Create New AutoPay > Customer # 70952
The utility bill will deduct on the DUE DATE printed on the bill.

Payment Details

&« - C 0 8 secure?.paymentus.com/cp/schedules.action?CSRF_TOKEN=1570222382644-cadfddf56f3432522904

Frequency
= (YTRUSSVILLE

Customer Portal .
—_— Gas and Water @ Bill amount on the due date

AutoPay

_ End Date (Optional)
Payment History

@ Add Schedule Select end date

= (YTRUSSVILLE

Gas ana Water

Payment Type
MasterCard

Customer Portal

Create New AutoPay > Customer : Account Number

************5 454

a My Profile
-\a Pay My Bill Schedule Notification Preferences @

=1 5454 | Exp O9/21
.:' Log out o

‘ My Wallet
a My Profile

._-1? Log out Do notremind me ¥ in advance of a scheduled payment

@ Receive email notification &,

O Receive SMS notification &,




Functions within the Customer Portal — My Profile

This is the account
information customer set
up in the portal.

Customers can change
a password, phone
number, or an email
here.

This will only change
information in
Paymentus, it will not
upload to any other site.

If changing a mailing
address or other
account information,
call customer service
205-655-3211.

= (YTRUSSVILLE

= s o Walor Customer Portal

‘Qg Accounts My Profile

k)
{E [ Payment History

General Details

Login Details

&a Pay My Bill
AutoPay
. My Wallet
o My Profile

Email Address
E Log out

First Name

Phone Number

Mobile Number

ZIP Code:

Attachment Password

Attachment Password

This password is used for opening bill summary email attachments.

Security Questions

User ID:

Your User Id has to be alphanumeric or dash, underscore or a valid email
address.

If you want to change your user id

Current password

Enter your current password

New password

Enter your new password

Re-enter new password

Re-enter your new password

Passwords must meet the following requirements:
* must be at least 10 characters in length
* must contain at least one number and 1alpha
+ only alphanumeric and special characters are allowed

For enhanced security, do not use proper names, words commonly found in
the dictionary or repeating sequences of numbers.




